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SYMBIOSIS SCHOOL OF BANKING AND FINANCE

1. Introduction & Methodology

2. Stakeholder Participation Summary

Stakeholder Group Number of Respondents

Students 254

Teachers 14

3. Alumni 09

4. 10

Action Taken by the Institute

Students

Teachers

Curriculum Feedback Collection, Analysis, and Action 
Taken Report (ATR)

3. Consolidated Action Taken Report (ATR): The following is a summary of the key 
suggestions received from stakeholders and the corresponding actions taken by the 
institute. The detailed analysis for each stakeholder group is provided in the appendices 
of this report

The following table summarizes the number of respondents from each stakeholder group 
who participated in the feedback process for the academic year.

This report presents the summary of feedback collected on curriculum design and review 
from all key stakeholders for the Academic Year 2024-2025. The feedback was gathered 
through structured online questionnaires deployed via LMS-Moodle. The objective is to 
systematically analyze stakeholder inputs and implement improvements to enhance the 
quality of our academic programs. The process is a core component of the Quality 
Management & Benchmarking (QMB) initiatives.

Stakeholder 
Group

Symbiosis International (Deemed University)
(Established under section 3 of the UGC Act 1956
Re-accredited by NAAC with "A++" Grade Awarded Category -1 by UGC

The faculty members were 
strongly agreed with the 
curriculum and available 
resources

Suggestion for more practical, 
hands-on training / workshops on 
Financial Modelling & Python

Employers / Industry 
Experts

ii Wh

SSBF ’

tSSBF

Key Feedback/ Suggestions 
(Thematic Summary)

Overlap in Courses

I
J

Sr. No.f

zo

1
The courses were rearranged from 
basic to advance in the program

| structure_____________

Workshops had been conducted 
for the Batch 2024-26

The faculty members with very 
good and excellent feedback were 
appreciated



SYMBIOSIS SCHOOL OF BANKING AND FINANCE

Alumni

Upskilling through Certifications

Introduction of Insurtech

Soft skills Training

1SSBF

Employers / 
Industry 
Experts

Symbiosis International (Deemed University)
(Established under section 3 of the UGC Act 1956
Re-accredited by NAAC with "A++" Grade Awarded Category -1 by UGC

Technology Integration in the 
curriculum

Alumni suggested to conduct 
industrial visits

Introduce courses on Corporate 
Law

Introduction to fundamental 
learnings about business sectors 
of different industries

Curriculum should focus more on 
practical/job specific 
requirements

Industrial visits to BSE, MCX etc 
are planned in the next academic 
year

Students have completed NISM 
certifications

Dr. Jayashree Bhattacharjee 
QIC Coordinator

SSBF '

Planned workshop on Regulations 
& Compliances in BFSI during 
Orientation_____________________
Courses have been evenly 
distributed across Semester to 
cover the various job roles in BFSI

Assignments given based on: 
Bloomberg, Excel, Simulations, 
NSE Smart
Sectoral based studies are 
undertaken as part of SIP, Project 
and in few courses as part of 
continuous assessment
Already specialization on 
Insurance Management shall 
commence from Batch 2025-27
Soft skill and sales training were 
conducted during the Induction 
and Orientation program

Dr. Nena Parashar
Director, Symbiosis School of Banking and Finance



SYMBIOSIS SCHOOL OF BANKING AND FINANCE

Appendix A - Student Feedback- Curriculum

Institute: Symbiosis School of Banking and Finance

Program: Master of Business Administration (Banking and Finance)

Academic Year: 2024-2025

Stakeholder: Students

Total Respondents: 254

Al. Quantitative Analysis

Question Options

1

2

3

4

6

7

8

/ 7

Sr.
No.

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

The faculty used different pedagogies such as 
Case studies, Roleplay, Industry visit, 
Presentation, etc

The number of hours allocated to the course 
is adequate

My performance in the internal evaluation 
was discussed with me

The course is relevant to the industry 
requirements

Symbiosis International (Deemed University)
(Established under section 3 of the UGC Act 1956
Re-accredited by NAAC with "A++" Grade Awarded Category -1 by UGC

SSBF '

1SSBF
•ihJh *•*<•«*

I was informed about our expected 
competencies, course outcomes (CO) and 
programme outcomes (PO)_____________

The curriculum is relevant to and 
provides for flexibility to meet my 
learning needs

Adequate co-curricular learning 
opportunities are provided to me to 
support curricular learning

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree
==^=====^^^=^==
Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

The course was overlapping with the courses 
taught earlier / during the semester

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree
====^======
Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree
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A2. Summary of Key Suggestions (from open-ended questions)

Student Feedback- Curriculum (%)
70

5660
52 51 4950

36 3640
31

30
22 20120

9810 5 320 0
0

■ Strongly Agree (%) ■ Agree (%) ■ Neutral % ■ Strongly Disagree (%)

I 
21

58

I

tSSBF
• rrtn

• Technology & Tools: Many students requested workshop on Python and 
Financial Modeling etc.

discussed with 
me.

The course was 
overlapping with 

the courses 
taught earlier / 

during the 
semester. If 

Agree, Name such 
courses

Symbiosis International (Deemed University)
(Established under section 3 of the UGC Act 1956
Re-accredited by NAAC with "A++" Grade Awarded Category -1 by UGC

about our 
expected

my learning 
needs.

provided to me to 
support 

curricular 
learning.

SSBF '

■ Disagree
(%)

13

44

I
51

15

22

■29 
■

■ ■ 2■ MW

The course is 
relevant to the hours allocated to 

industry the course is 
adequate.

23 H

I18
2-, 

I

■■■
17 E

14 !■
The number of The faculty used My performance 

different in the internal 
pedagogies such evaluation was 
as Case studies, 

Roleplay, 
Industry visit, 

Presentation, etc.

20

III
1 was informed The curriculum is Adequate co­

relevant to and curricular
provides for learning

competencies, flexibility to meet opportunities are requirements.
course outcomes

(CO)and 
programme 

outcomes (PO)

22 120

I 4 2 Um



SYMBIOSIS SCHOOL OF BANKING AND FINANCE

Appendix B - Teaching Faculty Feedback Analysis

Institute: Symbiosis School of Banking and Finance

Program: Master of Business Administration (Banking and Finance)

Academic Year: 2024-2025

Stakeholder: Teachers

Total Respondents: 14

Bl. Quantitative Analysis

Question Options

1

2

3

4

5

6

7

8

9

10

tSSBF
»nrtw

Sr.
No.

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

I am well aware of SIU's Vision, Mission and 
Core Values

I am given enough freedom to contribute my 
ideas on curriculum design and development.

I am able to adjust my teaching methods or 
assessments to accommodate different 
learning styles and needs.

Symbiosis International (Deemed University)
(Established under section 3 of the UGC Act 1956
Re-accredited by NAAC with "A++" Grade | Awarded Category -1 by UGC

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

SSBF '

I am motivated to design and deliver engaging 
and effective learning experiences for my 
students. _____ ___________
The faculty culture here promotes motivation 
and continuous improvement among its 
members.

The available resources and support are 
sufficient for my teaching effectiveness
The faculty members/teachers are 
encouraged to establish linkages with
Industry

The syllabus is relevant and adequate in terms 
of scope, depth, and choice to help develop the 
required competencies amongst students.

The university adequately supports me in 
utilizing new technologies and teaching tools to 
enhance student learning.

I feel adequately supported by colleagues, staff, 
and administration in my teaching role

I

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree
”=—=—=
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SYMBIOSIS SCHOOL OF BANKING AND FINANCE

Appendix C: Alumni Feedback Analysis

Institute: Symbiosis School of Banking and Finance

Program: Master of Business Administration (Banking and Finance)

Academic Year: 2024-2025

Stakeholder: Alumni

Total Respondents: 09

Cl. Quantitative Analysis - Curriculum & Experience

Question Options

1

2

I
3

4

5

The teaching methods were effective and engaging
6

7

8

9

10

11

12

The university promoted diversity and cultural 
understanding

The library, labs, and other academic facilities were 
well-equipped and maintained.

There were opportunities for continuous feedback 
and improvement

The admission process was transparent, clear and 
well-defined

The university offered adequate support services 
for international students

The courses offered in the Institute have relevance 
to societal needs and employment potential

The university offers sufficient and relevant 
engagement opportunities for alumni, such as 
alumni meetings and other networking events

Symbiosis International (Deemed University)
(Established under section 3 of the UGC Act 1956
Re-accredited by NAAC with "A++" Grade Awarded Category -1 by UGC

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

Strongly Disagree, Disagree, 
Neutral, Agree, Strongly Agree

SSBF

Sr.
No.

iSSBF

The assessment methods accurately measured my 
learning and progress

The courses offered were up-to-date with industry 
[trends and developments

The courses offered provided a good balance 
between theoretical knowledge, practical skills and

I experiential learning
I had the opportunity to explore interdisciplinary 
areas through electives or minors
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C2. Summary of Key Suggestions

Appendix D: Employer Feedback Analysis

Institute: Symbiosis School of Banking and Finance

Program: Master of Business Administration (Banking and Finance)

Academic Year: 2024-2025

Stakeholder: Employers / Industry Experts

Total Respondents: 10

DI. Quantitative Analysis

Question Answer Options

1

2

3

4

5

6

7

8

1SSBF

• Alumni strongly recommended adding a course on corporate law
• Alumni suggested to conduct industrial visits

The curriculum content is relevant and up- 
to-date with industry trends and needs.

Symbiosis International (Deemed University)
(Established under section 3 of the UGC Act 1956
Re-accredited by NAAC with "A++" Grade | Awarded Category -1 by UGC

Strongly Disagree, Disagree, Neutral, 
Agree, Strongly Agree

Strongly Disagree, Disagree, Neutral, 
Agree, Strongly Agree

Strongly Disagree, Disagree, Neutral, 
Agree, Strongly Agree

Strongly Disagree, Disagree, Neutral, 
Agree, Strongly Agree

Strongly Disagree, Disagree, Neutral, 
Agree, Strongly Agree

Strongly Disagree, Disagree, Neutral, 
Agree, Strongly Agree

II

SSBF '

Sr.
No.

The students of the programme are 
adequately trained in terms of knowledge, 
skills and values.
The students of the programme demonstrate 
the ability to learn new things quickly, to 
adapt, to the dynamic environment.

The students of the programme have 
effective communication and interpersonal 
skills ________
The students of the programme 
demonstrate a strong work ethic and 
professional attitude.
SIU offers multiple engagement 
opportunities with industry experts 
(admissions, mentoring, project guidance, 
guest lectures etc.) 

The curriculum has a good balance between 
theoretical knowledge, practical skills and 
experiential learning.
The courses offered by the Institute are 
relevant to societal needs and employment

Strongly Disagree, Disagree, Neutral, 
Agree, Strongly Agree

Strongly Disagree, Disagree, Neutral, 
Agree, Strongly Agree
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Employers / Industry Experts Feedback- Curriculum (%)
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D2. Summary of Key Suggestions
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• Curriculum should focus more on practical/job specific requirements
• Upskilling through Certifications
• Technology Integration in the curriculum
• Introduction to fundamental learnings about business sectors of different industries
• Introduction of Insurtech
• Soft skills Training

Symbiosis International (Deemed University)
(Established under section 3 of the UGC Act 1956

Re-accredited by NAAC with "A++" Grade Awarded Category -1 by UGC
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